What are the usability problems with 3D virtual learning spaces?
The research was not concerned with the design of the Second Life user interface
• Two related problems were identified: difficulties in navigation and wayfinding • Why do these problems exist?
• How do these problems impact on educators and students?
Why are navigational aids important?
• Imagine visiting a city in a foreign country or an island in Second Life for the first time. How would you find your way around? • Signage is one form of navigational aid, but it is not necessarily the solution • Signs might be too small, people might not understand them, or they may be poorly located • Even without these problems, signs aren't the solution to wayfinding • Wayfinding is about using other visual clues such as colour coding and feedback
How did we address the usability problems?
By identifying and integrating navigation mechanisms from different environments:
• Mechanisms for real-world navigation • Mechanisms for navigation in virtual environments Research findings: Design aspects that aid navigation and wayfinding
• Audio or visual feedback to user's actions should be easy to notice and appropriate to match with the context • Colour and formatting is important in the design of objects • Objects that are similar to real-world objects are easy to recognise • Key locations should be easy to find or access • Pathways and entrances should be easy to understand • Signs and symbols to aid navigation should be easy to understand • Well-structured islands make it easier to find one's way around Identification signs and directional signs identification sign for the student room the entrance to the deep|think library lack of directional signs at an intersection directional signs at an intersection • Design guidelines for 3D learning spaces
• Exemplars for best practice guidelines for navigational aids
